
Key Capabilities

Equipment Maintenance

Comprehensive toolset that grants

real-time machine/equipment

tracking and set up recurring

maintenance and frequency for

equipment. Enables the reporting

of breakdowns and problems,

while dispatching non-scheduled

repairs.

With Arcstone’s solutions, gain real-time visibility with our Equipment Maintenance

module over your machine and equipment status. Schedule recurring

maintenance frequency and report on machine breakdowns to dispatch repairs.

Optimize the equipment maintenance process with remote access and multiple

device accessibility, configurable alarms and alerts, and custom report generation.

Start your Digitalization Journey with us today!
Visit www.arcstone.co for products and services

For queries, email us at contact@arcstone.co

EQUIPMENT MONITORING & 

MANUFACTURING DATA COLLECTION
Improve your equipment maintenance and streamline your 

data collection processes

SOLUT ION BR IEF

Alarms and Alerts

Triggers configurable notifications

or updates to send to

management/operators when

there are delays or breakdowns

during the production process.

Notifications can be enabled for

Telegram, Whatsapp, SMS and

email

Workstation Control
View daily work orders, instructions

& detailed information of tasks on

desktops, tablets, mobile devices

in real-time. Machine, equipment

and tool data is automatically
collected by using the arc.quire
data collection module

Custom Dashboards and Reports

With the arc.ops Dashboard

Designer and Report Builder

module, users can generate

custom reports and dashboards

(OEE, cycle time per part, etc) to

give them an overview of their

equipment status & performance.

Integration with ERP & Third-Party 

Systems Arcstone’s Arc.flow enables

integration with most ERP systems

(SAP, Oracle, Dynamics, etc) and

other third-party systems (including

other MES, LIMS, WMS, BI, CAD,

etc)

http://www.arcstone.co/
mailto:contact@arcstone.co


PRICING SUMMARY

Start your Digitalization Journey with us today!
Visit www.arcstone.co for products and services

For queries, email us at contact@arcstone.co

HOW TO QUALIFY

GRANT  QUAL I F ICAT ION AND PR IC ING

Registered and 

operating in Singapore
Subscription of Arcstone’s

solution must be used in 

Singapore

Have a min of 30% local 

shareholding; w/ Company’s 

Group annual sales turnover 

<$100MM, OR <200 employees

Cost Item
Solutions

Equipment Monitoring

- Basic

Equipment Monitoring

- Customized

Software:

• arc.lite

• arc.quire

• Alarms & Alerts

• arc.flow

• Dashboard Designer

• Report Builder

• Permissions

• Equipment Monitoring

✓ ✓

Professional Services:

• Customization & Deployment 

Support (8hours/day,10 man-days)

✓

Training:

• 1-day group training session to learn 

how to use Arcstone’s software for up 

to 10 team members

✓

Annual Price Before GST $24,420 $33,220

Qualifying Cost $24,420 $31,220

Grant Support (up to 70%, $30K SME 

Cap)

$17,094 $21,854

Annual Price After Grant $7,326 $11,366

ADDITIONAL INFO

PSG pre-approved packages provide annual subscription licenses to Arcstone’s solutions. 

Customers can apply for the PSG for the first year to support the cost of Arcstone’s subscription 

licenses. Costs for subsequent years would have to be borne in full by the customer. 

http://www.arcstone.co/
mailto:contact@arcstone.co

