TERMS OF USE

Carefully read these terms of use (“Terms of Use”) before using this website. Your access to, and use
of, this website and its materials is subject to your acceptance and compliance with these Terms of
Use in full. If you do not accept these Terms of Use, you should leave this website immediately and
cease any further use of any materials you have obtained from this website.

1. Copyright and Usage of Content

1.1 The copyrights and other rights to the materials on this website are owned by Arcstone Pte Ltd
(“Arcstone”) and/or its subsidiaries worldwide. You are authorised to view, download and reproduce
the materials on this website only for your internal information provided that you 1) retain all
notices contained in the original materials 2) only use images with surrounding text relating to the
images, and 3) include the following copyright notice:

© Arcstone Pte Ltd 2013. All Rights Reserved.

1.2 The intellectual property rights to or over the contents contained in this website belong to
Arcstone and/or third party partners and suppliers. All rights are reserved. The contents of this
website cannot be reproduced, modified, transferred, distributed, republished, downloaded, posted
or transmitted in any form or by any means including but not limited to electronic, mechanical
photocopying or recording without the prior written permission of Arcstone. Without prejudice to
the foregoing, you agree that the material and content contained within or available through this
website may not be used for commercial purposes or distributed commercially without the express
written permission of Arcstone.

1.3 Your access to or use of this website should not be construed as granting, by implication,
estoppel or otherwise, any license or right to use the trademarks, tradenames, logos or service
marks appearing on this website without Arcstone’s prior written consent. You may not, without
Arcstone’s prior written consent, use any of such trademarks, tradenames, logos or service marks as
a hyperlink to this website.

1.4 You may not modify, translate, decompile, disassemble, reverse engineer or otherwise attempt
to derive the source code for the computer systems and other technology that operate this website
or create derivative works based on this website. For purposes of these Terms of Use, "reverse
engineering" shall include the examination or analysis of this website to determine the source code,
structure, organization, internal design, algorithms or encryption devices of this website’s underlying
technology.

2. Other Terms and Notices May Apply



2.1 Additional terms and conditions will apply to business transactions conducted or any promotions
run by Arcstone via this website. Additional terms will govern any bulletin board services, chat areas
and or other message or communication facilities offered via this website. Nothing contained in this
legal information page is intended to modify or amend any agreement currently in effect between
you and Arcstone.

2.2 Although these Terms of Use are intended to apply generally to all content located under
www.arcstone.co, this website may contain other proprietary notices and conditions of use, the
terms of which must also be observed and followed as they apply to the particular portions of this
website for which they are intended. Arcstone may revoke or modify any of the rights stated in this
legal information page at any time by updating this page.

3. Other Intellectual Property Rights

3.1 Please note that any product, process or technology described in the materials on this website
may be the subject of other intellectual property rights reserved by Arcstone and are not licensed
hereunder. Arcstone, arc.ops, arc.quire and arc.link, arc.sense and arc.mind, and most other brand
names in this website are the worldwide trademarks or registered trademarks of Arcstone.
Trademarks of other parties are identified wherever possible and Arcstone acknowledges their
rights.

4. Indemnity

4.1 You agree to indemnify, defend and hold harmless Arcstone, its directors, officers, employees,
suppliers, resellers, licensors, agents, and any third party content providers, from and against any
losses, damages, claims, costs, expenses, demands, and actions, due to or arising out of your use of
this website, your access or connection to this website, your violation of these Terms of Use, or your
violation of any rights of another. These obligations will survive any termination of your relationship
with Arcstone or your use of this website. Arcstone reserves the right to assume the defense and
control of any matter subject to indemnification by you, in which event you will cooperate with
Arcstone in asserting any available defenses.

5. Disclaimers

5.1 THE INFORMATION CONTAINED IN THIS WEBSITE IS PROVIDED TO YOU ‘AS IS, FOR INTERNAL
INFORMATION PURPOSES ONLY, WITHOUT ANY REPRESENTATION OR WARRANTY OF ACCURACY OR
COMPLETENESS OF INFORMATION OR OTHER WARRANTY OF ANY KIND, INCLUDING ANY IMPLIED
WARRANTY OF QUALITY, MERCHANT ABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-



INFRINGEMENT. IN NO EVENT WILL ARCSTONE BE LIABLE TO ANY PARTY FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES FOR USE OF THIS WEBSITE OR RELIANCE UPON
ANY INFORMATION OR MATERIAL ACCESSED VIA IT OR ANY OTHER HYPERLINKED WEBSITE
INCLUDING, BUT NOT LIMITED TO, DAMAGES ARISING FROM LOSS OF PROFITS, BUSINESS
INTERRUPTION, OR LOSS OF DATA, EVEN IF ARCSTONE IS EXPRESSLY ADVISED ABOUT THE
POSSIBILITY OF SUCH DAMAGES, TO THE FULLEST EXTENT ALLOWABLE BY LAW. SOME
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES AND REPRESENTATIONS,
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.

5.2 You assume total responsibility and risk for your use of this website and the Internet. Arcstone
does not make any express or implied warranties, representations or endorsements whatsoever
(including without limitation warranties of title or non-infringement, or the implied warranties of
merchantability or fitness for a particular purpose) with regard to this website, any merchandise,
information or service provided through this website or on the Internet generally, and Arcstone shall
not be liable for any cost or damage arising either directly or indirectly from any such transaction.
This website and any software made available on this website are provided on an "as is, as available"
basis.

5.3 Arcstone makes no warranty that (i) this website will meet your requirements or will always be
accessible, (ii) this website will be uninterrupted, timely, secure, error-free or free from computer
virus or other invasive or damaging code, (iii) the results that may be obtained from the use of this
website will be accurate or reliable, (iv) the quality of any products, services, information, or other
material purchased or obtained by you through this website will meet your expectations, and (v) any
errors in this website will be corrected.

5.4 Any content downloaded, uploaded or otherwise obtained through the use of this website is
done at your own discretion and risk. It is solely your responsibility to evaluate the accuracy,
completeness and usefulness of all opinions, advice, services, merchandise and other information
provided through this website or on the Internet generally.

5.5 The material on this website could contain technical inaccuracies or typographical errors, and
information will be changed, updated and deleted without notice. Arcstone may make
improvements and/or changes in the products and/or the programs described in this material at any
time. Arcstone makes no warranties that this website will operate uninterrupted or error free or that
defects will be corrected. Arcstone does not warrant that this website is compatible with your
computer equipment or that this website or its server is free of errors or viruses, worms or ‘Trojan
horses’ and Arcstone is not liable for any damage you may suffer as a result of such destructive
features.

5.6 Additionally, Arcstone makes no representations or warranties whatsoever about any other
website which you may choose to access through this website. Links provided by Arcstone to such



websites are provided solely for your convenience and should not be deemed to imply that Arcstone
endorses those websites or any content therein.

6. Limitation of Liability

6.1 Arcstone does not assume any legal liability or responsibility for the accuracy, completeness, or
usefulness of any information, apparatus, product or process disclosed on this website or other
contents accessible from this website. In no event shall Arcstone be liable for any incidental,
consequential, direct, indirect or any losses or damages whatsoever (including, but not limited to,
loss or corruption of data, loss of profits, goodwill, bargain or opportunity or loss of anticipated
savings, or business interruption, or any other loss, whether in an action of contract, negligence or
other tortious action), arising out of or in connection with the use of or inability to use this website,
delays, inaccuracies or errors in the information or in the transmission of this website, or any
information or transactions provided on or over this website or downloaded or hyperlinked from this
website, or performance of the contents on this website, even if Arcstone has been advised of the
possibility of such damages.

If you are dissatisfied with any portion of this website, or with any of the Terms of Use, your sole and
exclusive remedy is to discontinue using this website.

7. Submitting information to Arcstone

7.1 Please see our Privacy Policy for general information. Arcstone does not want to receive
confidential or proprietary information from you through this website unless you have another
written agreement with Arcstone related to the sharing of such information. Any information that
Arcstone receives through its website, other than your personally identifiable information covered
by Arcstone’s Privacy Policy, will be deemed NON-CONFIDENTIAL. BY TRANSMITTING ARCSTONE
INFORMATION VIA THIS WEBSITE OR OTHERWISE THROUGH ELECTRONIC MEANS WITHOUT A
WRITTEN AGREEMENT WITH ARCSTONE RELATING TO YOUR SUBMISSION, YOU UNDERSTAND AND
AGREE THAT ARCSTONE MAY USE THE INFORMATION FOR ANY PURPOSE WHATSOEVER WITHOUT
OBLIGATION TO YOU.

8. General

8.1 Your access to or use of this website, as well as these Terms of Use shall be governed by, and
construed in accordance with Singapore laws and you agree to submit to the exclusive jurisdiction of
the Singapore courts.



8.2 Arcstone’s failure to insist upon or enforce strict performance of any provision of these Terms of
Use shall not be construed as a waiver of any provision or right.

8.3 If any part of these Terms of Use is held to be unenforceable, the unenforceable part shall be
given effect to the greatest extent possible and the remainder will remain in full force and effect.

8.4 These Terms of Use are for the benefit of Arcstone and its directors, officers, employees,
suppliers, licensors, agents, and any third party content providers to this website. Each of these
individuals or entities shall have the right to assert and enforce those provisions directly against you
on its own behalf.



